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Release notes: Doubleknot 20.11
November 9, 2020

Highlights

This release includes the ability to accept ACH payments (eCheck) on Stripe and allows
purchasers to enter a custom payment amount for registrations that have payment schedules.

Improved Features

e If your organization uses Stripe, purchasers can now pay with eCheck
o Support for credit card processing on Stripe was added last summer, and eCheck is now
also available
e Allow custom payment amount for registrations that have a payment schedule
o The custom amount must be between the Amount To Pay Now (the minimum initial
payment) and the Pay In Full amount.

Amount To Pay Now $ 30.00 2

Auto charge my next
payments.

$50.00 on 11/7/2020
$20.00 on 11/8/2020

Pay In Full

e Your organization can choose One Time or Monthly as the default option for donations
In Cart Configuration, your organization can set a maximum amount that can be processed as
online payment

This store has a minimum purchase of $1.00 and a maximum purchase of $99,999.00. Please update your Shopping Cart
so that the amount of your purchase is within that range.

The COVID-related Refund to Gift Card banner on administrator refund pages has been removed
Added tribute information to donation reports

Fixes

e When too many images were uploaded via the rich text editor, not all images were shown. This
issue is fixed.

e [fashiftis ended or a day is closed more than once, the expected values could be erased. This
issue is fixed.

e |n some circumstances, a station could not be changed in Sales Station. This issue is fixed.



e Some images uploaded in the new Newsletter builder are not displayed in Gmail. This issue is
fixed.

e |nsome locations, the DK Links feature in the rich text editor did not work. This issue is fixed.

e Because the US Postal Service no longer supports free label printing, the option is removed from
order detail page.

If you have questions, please contact Support:
Email: Support@doubleknot.com
Phone: 408-971-9120 x2

Web: https://support.doubleknot.com



https://support.doubleknot.com/
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