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Field Trip and Group Reservations Solutions

Today’s busy teachers and program organizers don’t want to wait for an email or callback to find out whether the date and time they want for their field trip
or group booking is available. They want to see which field trips and group options are available, make their booking and pay online when it’s convenient for
them...which could be after-hours or on weekends.

Doubleknot makes it easy to manage online scheduling, booking and optional add-ons for field trips and group reservations. As a result, your staff can focus
on creating memorable experiences for your guests instead of juggling the calendar.

Visitors choose the kind of field trip they’re interested in, and pick the date of their visit from the During checkout, visitors choose from
availability calendar. Then, they choose the time of their visit and book the reservation. additional options.
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Doubleknot’s field trip and group reservations solution includes:

e Asearchable online availability calendar, so visitors can view options at a glance and make their reservations 24/7.

¢  Online and offline payment options, payment schedules and automatic billing reminders.

* An easy way to offer and schedule optional add-ons like snacks and beverages or educational programs and materials.

¢ An administrative booking calendar and comprehensive analytics and reporting.

¢ The Sales Station app for iPhones and iPads is included at no extra cost so you can check in groups, modify reservations and collect new and
outstanding payments.

® Complete turnkey services—we’ll configure your field trips and group reservations options to your specifications, set up online payment services and
design the reservations screens to seamlessly fit into your existing web site.

To learn more about Doubleknot’s solutions, call us at (408) 971-9120.
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